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Abstract

'The book presents the results of the research that aimed to design a quality
management model for teacher support in distance and online education
programs, taking the Pedagogical and Technological University of Colombia
as a case study in order to improve and follow up the process. In chapter
1, the methodology used, the problem situation and the methodological
design developed for the research approach are exposed. Chapter 2 presents
the theoretical and conceptual bases that support the teaching tutorial
accompaniment. Chapter 3 delivers the results of the research in each of its
phases and that lead to the management model of teacher support proposed
for distance and online education programs. The definitions, architecture,
pedagogical and support strategies, management and monitoring of the same
are shown. Finally, in chapter 4, the integration of the teacher support model,
the concept and scope of educational technological competence of the teacher
in distance and online education is made. As a closing, some technologies
and digital tools that can support the teaching accompaniment processes are
delivered as a suggestion.

Keywords: teacher accompanime; tutorial accompaniment model; distance
education accompaniment; online education accompaniment; tutoring in
online education; tutoring in distance education.

Resumen

El libro presenta los resultados de la investigacion que tuvo como objetivo
disefiar un modelo de gestion de la calidad del acompafiamiento docente en
programas de educacion a distancia y en linea, tomando como caso de estudio
la Universidad Pedagdgicay Tecnoldgica de Colombia a fin de mejorar y hacer
seguimiento al proceso. En el capitulo 1, se expone la metodologia utilizada, la
situacion problémica y el disefio metodologico desarrollado para el abordaje
de la investigacion. El capitulo 2, presenta las bases tedricas y conceptuales
que fundamentan el acompanamiento tutorial docente. El capitulo 3, entrega
los resultados de la investigacion en cada una de sus fases y que llevan al
modelo de gestion del acompafiamiento docente propuesto para programas de
educacion a distancia y en linea. Se muestran las definiciones, arquitectura,
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estrategias pedagogicas y de acompanamiento, gestion y seguimiento del
mismo. Finalmente, en el capitulo 4, se hace la integracion del modelo de
acompanamiento docente, del concepto y alcances de competencia tecnologica
educativa del docente en la educacion a distancia y en linea. Como cierre, se
entregan a manera de sugerencia, algunas tecnologias y herramientas digitales
que puedan apoyar los procesos de acompanamiento docente.

Palabras clave: acompafamiento docente; modelo de acompafamiento
tutorial; acompafamiento de educacién a distancia; acompafiamiento de
educacion en linea; tutoria en educacién en linea; tutoria en educacién a
distancia.
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Introduction

'This book presents the results of the research that was carried out to design a
quality management model that allows for the improvement and monitoring
of the process in reference. Starting from establishing how the process of
teaching accompaniment in the distance and online education programs is, in

the case of the Universidad Pedagégica y Tecnol6gica de Colombia.

This project arises as a need to improve the quality of distance and online
education and seek to reduce dropout due to academic causes such as lack of
support or attention to students in this modality.

'The research is of a quantitative and qualitative type, where the researcher
sought to determine the perception of the student body in terms of
accompaniment by their teachers based on an institutional diagnosis aimed at
students and teachers, and then to design a management model that improves
the quality of accompaniment and contributes to reducing the dropout rate in
undergraduate programs under these modalities.

Regarding the dropout analysis of the SPADIES system at the University
for the Distance Learning Faculty in a 10-semester measurement, it results
in a 62.06 to December 2014 (Universidad Pedagégica y Tecnoldgica de
Colombia [UPTC], 2015b).

To this end, measurement instruments were designed and developed for
diagnosis and later a monitoring model using analysis instruments that allow
changes to be generated in the way teachers develop their accompaniment
process throughout each course taught. A platform was designed for the
management of these results.

Keywords: quality of online support, distance learning support, quality of
online tutoring.



